
FLINTSHIRE COUNTY COUNCIL – STANDARDS COMMITTEE – FORWARD WORK PROGRAMME 
 
Date of Meeting 
 

Topic Notes/Decision/Action 

January 2015 
 

• Training Action Nov meeting – training for future meetings: 
Customer Services Policy 
Updates on restructures once the budget discussion has taken 
place 
Role of the Ombudsman regarding maladministration  
 

December 2014 • 4 Protocols 
 

• Training 
 

• Dispensations 
 

• Public Services Ombudsman’s Annual Letter 
 

• To submit the four supplementary codes to a future meeting of 
the Committee when they are available. 

 
 
 
 
Action Nov meeting - Report back the findings on the procedures 
put in place following the two complaints on unauthorised 
development and noise & other nuisance issues to the next meeting 
of the Standards Committee.   
 

 


